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WHO IS RESPONSIBLE? OHIO MEDICAID
MCO ODM SPBM OSV

Pharmacy reimbursement and benefit design
Pharmacy benefits manager oversight and auditing

Pharmacy network management (retail and specialty)

Prescriber (physician) provider services 
Pharmacy provider services

Member services
Utilization management

Claims adjudication and payment
Systems and technology

Data warehouse, analytics and reporting
Unified preferred drug list (UPDL)

Federal and state supplemental drug rebate processing
Clinical programs (MTM, care coordination, etc.)

Responsible currently 
Responsible moving forward

Today’s Managed Care Program The Next Generation of Managed Care
Information “Black Box”

The SPBM will be a specialized managed care 
organization contracted with ODM to administer 

Ohio Medicaid’s prescription drug program

With timely consistent information to each of the 
MCOs, quality care can be provided to all Medicaid 

members 

By directly contracting with ODM, the SPBM will 
provide ODM greater ability to monitor quality, 

transparency and accountability in the pharmacy 
program

The SPBM will increase data accuracy and 
timeliness, supporting program integrity, quality, 

and pay-for-performance initiatives 

Unbundling core functions of the Pharmacy Benefit 
allows ODM to identify and eliminate potential 

conflicts of interest

Single Pharmacy Benefit Manager (SPBM)

For years, ODM and stakeholders identified problems 
such as pricing, rebates, claw backs, fees, formulary, 
inaccessible data, contract steering, access to rural 

pharmacies, and dispensing fees. 
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